
  New family picture of the Hotelstars Union 

Danish and Greek hotel associations join «Hotelstars 
Union»

The success story of harmonised hotel classification continues: the 
HSU’s north-south axis now stretches from Sweden to Malta 

(Bern, June 3, 2013) Denmark is now the fourteenth and Greece the fifteenth member 
country of the «Hotelstars Union» (HSU)

In Scandinavia, the Hotelstars Union (HSU) is now also turning into a success model. 
Sweden was one of the founding members of the HSU in 2009 and has been using the 
harmonised criteria catalogue since 2010. With Denmark joining the HSU as 14th member, 
another important tourist destination in Scandinavia is going to classify its hotels according to 
the HSU’s criteria. Presumably, Denmark and Greece are going to introduce the HSU’s 
system with a three-year transition period in 2015. 

After Malta, Greece is the second Mediterranean country to join 
the Hotelstars Union in 2012. This is yet another important step 
towards harmonisation with southern tourist destinations. The 
example of Denmark and Greece – two countries with such 
different climatic conditions – emphasises the flexibility of the 
European hotel classification system and is likely to encourage 
other countries to join the HSU. 

Harmonising the classification is believed to secure the hotel 
industry’s international competitiveness. This increases 
transparency, especially for the guests, and provides them with a 
means of comparison. According to Thomas Allemann, director 
of member services of hotelleriesuisse and this year’s general 
secretary of the HSU, Denmark’s and Greece’s membership is 

proof of the success and the increasing wish for a European harmonisation.  

The Hotelstars Union was founded with the patronage of HOTREC in 2009. The founding 
countries are: Germany, the Netherlands, Austria, Sweden, Switzerland, the Czech Republic 
and Hungary. Since then – in addition to Denmark and Greece – Belgium, Estonia, Latvia, 
Lithuania, Luxembourg and Malta joined. Important tourist destinations like France, Spain, 
Italy and Norway are interested in the HSU and currently have the so-called observer status. 
The observer’s aim is to also become a member of the union in the following years. 
HOTREC is the European umbrella association for hotels, restaurants and cafés with 
44 national member associations in 27 European countries.  

Further enquiries: 
hotelleriesuisse 
Thomas Allemann, director of member services 
Tel.: (+41) 31 370 42 51 
Email: klassifikation@hotelleriesuisse.ch
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European	  Hoteliers	  updating	  their	  harmonised	  classification	  

	  

Prague,	  30th	   January	  2014	  –	  Hoteliers	  keep	  pursuing	  their	   initiative	   towards	  harmonising	  
the	   classification	   system	   (stars	   rating	   the	   hotels)	   across	   Europe.	   Already	   15	   countries	  
within	  the	  Hotelstars	  Union	  have	  made	  commitments	   to	  abide	  by	   identical	  standards.	   In	  
January,	  the	  Czech	  Republic	  took	  over	  the	  General	  Secretariat	  of	  this	  European	  alliance	  for	  
a	  one-‐year	  period	  from	  Switzerland.	  

A	  meeting	  of	  the	  Hotelstars	  Union	  Task	  Force	  has	  taken	  place	  in	  Prague	  with	  the	  attendance	  
of	  representatives	  from	  other	  European	  member	  countries.	  Following	  a	  number	  of	  studies,	  a	  
review	  is	  currently	  under	  way	  of	  the	  criteria	  addressing	  the	  facilities	  and	  scopes	  of	  services	  
provided	  by	  hotels	  classified	  in	  compliance	  with	  the	  Hotelstars	  Union	  standards.	  Being	  one	  
of	  the	  founding	  members,	  the	  Czech	  Republic	  joined	  the	  system	  as	  early	  as	  in	  2009.	  

The	   aim	  of	   the	  meeting	   in	   Prague	   and	   of	   the	   ongoing	   process	   is	   to	   define	   the	   needs	   and	  
preferences	  of	  customers	  on	  the	  basis	  of	  a	  dedicated	  study	  whose	  outcomes	  are	  going	  to	  be	  
released	  on	  the	  occasion	  of	  the	  ITB	  Berlin,	  then	  the	  test	  classification	  will	  take	  place	  in	  some	  
of	  the	  member	  countries.	  As	  the	  customer	  needs	  and	  technologies	  develop,	  such	  aspects	  as	  
the	   internet	  accessibility	  are	  being	  perceived	  as	   increasingly	   important	  alongside	  the	  more	  
traditional	   ones,	   e.g.	   comfort	   of	   sleep.	   The	   revised	   and	   tested	   criteria	   for	   hotels	   in	   all	  
categories	  will	  be	  gradually	  implemented	  in	  the	  individual	  member	  countries	  from	  the	  year	  
2015	  onwards.	  

The	  classification	  of	  the	  Hotelstars	  Union	  provides	  an	  unequivocal	  guarantee	  of	  the	  scopes	  
of	   services	  and	  hotel	   facilities	   corresponding	  with	   the	  number	  of	   stars	   the	  hotels	  quote	   in	  
their	  offers,	  thus	  ensuring	  fair	  business	  conditions	  in	  the	  accommodation	  services	  area	  at	  the	  
same	  time.	  

For	   more	   information	   on	   Hotelstars	   Union	   please	   visit	   www.hotelstars.eu	   or	   the	   Czech	  
language	  version	  at	  www.hotelstars.cz	  .	  

	  

Contact:	  Václav	  Stárek,	  +420	  602	  765	  632,	  e-‐mail:	  starek@ahrcr.cz	  	  
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