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WHY DO STARS
STILL MATTER?

For centuries, hotel stars have been the universal language of
quality. They instantly build trust with guests and give hotels a

powerful edge in market positioning.
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Stars are among the three most THE REPUTATION OF STARS:
important decision-making About 40% of private travellers
factors when choosing a hotel. base their hotel choice on offical

star ratings.
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INTERNATIONAL RELEVANCE: Dy

With more than 20 member count-

ries, the Hotelstars Union brings AI-PROOF AUTHENTICATION:
greater transparency and quality Only on-site classification
assurance for guests across Europe. guarantees that a hotel is real and

delivers the promised standard.
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Hotels with official star VISIBILITY:
ratings are, on average, rated Stars rank among the most
better online than non-classified frequently used filters on online
accommodations. booking platforms.
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GOOD TO KNOW:

YOUR STARS - INSTANT TRUST, LASTING SUCCESS

Shine at first glance: Hotel classification highlights your proven quality, trans-
parent comfort, and reliable service. Guests know exactly what to expect - and
are delighted when you deliver or even surpass it. Their satisfaction turns into
glowing reviews that elevate your reputation and visibility.

With regular updates, classification keeps pace with modern travellers' expecta-
tions — ensuring your stars remain a powerful driver of trust, loyalty, and long-
term success.

STARS SPEAK A UNIVERSAL LANGUAGE:
QUALITY, COMFORT, SERVICE

Through the Hotelstars Union, classification transcends borders. More than 20
countries rely on a harmonised system that makes hotel stars clear and com-
parable everywhere. Guests enjoy consistent standards across Europe - and
hoteliers gain international visibility and stronger market positioning.

DIGITAL TEST CLASSIFICATION & QUICK CHECK

Try it out at hotelstars.eu: With the free Digital Test Classi-
fication, you'll instantly see which star category your hotel
meets today — plus clear, practical tips on how to move up.
Need an even faster snapshot? The Digital Quick Check de-
livers a compact assessment based on the essential mini-
mum criteria — simple, direct, and just a click away.
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